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February 6,  2006 

Certification of CPNI Compliance - FCC Ruling 64.2009Ce) 

EB-06-TC-060 

EB Docket NO. 06-36 

Dear Sir or Madam: 

The following two items arc the required CPNI Compliance Certification and 
explanation of operating procedures used to ensure compliance with the 64.2009(e) 
ruling. Please contact Janelle Davis via phone at 214-233-1103, or by email at  
j.anelle. dayjs-@xgf&Htchcom .corn with any questions. 

Thank you. 
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FCC RULING 64.20091e) COMPLIANCE CERTIFICATlON 

-- I o Whom It May Concei-n: 

.7 e 

1- -------L >f47b& C*'(L/ , J i;bc -' oPSonSwitch Commimicatiuns. ~ n c ,  
as an agent of the carrier. h a w  personal knowledge that our company. SoASwitch 
Communications. Inc, does in fact comply with the FCC's CPNI rule I can also coiifirni that I 
ax personally aware of the operating procedures SofiSwitcli Communications+ Inc. has in place 
to ciisure compliance with the CPNI rule 
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Date 
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Title 



Fcb 06 06 12:40p 

SOFTSWITCH COMMUNICATIONS, INC OPERATING PROCEDURES TO 
ENSURE COMPLIANCE WITH FCC RULING 64.2009te) 

SoftSwitch Communications, Inc. is a small 4 person company. Any and ail 
miketirig rrrakrials are handfed by tlie Presideni of the curripany and hc does not utifizc! 
CPNI in those materials, or to promote any part of the business. 

If any of the company s employees are asked for a CPNI from an outside party, 
the employee refers the outside third party to the President. We will then find out the 
nature of the information request and discuss with the client whether they would like their 
information released. None of our CPNI i s  ever released with out direct, written 
permission from the client to which the information relates. 

Thc ahovc stcps arc uscd to rnsiirr that SrtftSwitrh Crrmmuniratinn~, Inr. i s  in 
fact compliant with the section 64.2009[e) of the FCC s rulings. 


